UNDERSTANDING THE VOLUNTARY SECTOR
Voluntary & community groups also known as ……

· Voluntary and Community Sector

· Vol/Com Sector

· VCS - (Not to be confused with CVS)

· Third Sector

· The Voluntary Sector

· Charities and social enterprises

· Not for profit groups

The third sector - unique services

· Huge and diverse

· A long history

· A record of innovation

· Close relationships with users and communities

· Massive impact on service delivery

· Trust in the community

· Wider reach

· Value for money - but not the cheap option

· A history of user involvement - e.g. crossroads

· Quick response - less bureaucratic
COMMUNITY/VOLUNTARY?

They are one and the same but different.  Often the distinction is seen as:

· Community groups are small groups of people who come together for the social benefit of themselves and their community, often with no formal structure

· Voluntary organisations are community groups who have developed more formalised structures and are able to employ their own staff

· But there are exceptions ………. e.g. Shelter

Common characteristics

· Not for profit

· Non statutory

· Community Benefit

· Reliance on the volunteering” principle

· Common starting point - creating something that isn’t, but should be available

A few facts

· Voluntary sector contributes 3.4% of the SE Regions GDP and employs 6% of it’s workforce

· Volunteering brings an estimated value equivalent to £932m

· 800 full and part time jobs in Hastings + volunteer contribution equivalent to 1,000 full time jobs

The role of a CVS or local infrastructure organisations (LIO’s)

· LIO’s work behind the scenes to ensure that local voluntary organisations and community groups get the support they need

· They provide their members with a range of services and development support, and are the voice of the local voluntary and community sector

· LIO’s differ greatly in character and size, from small rural organisations with one or two paid staff, to large multi million pound operations
CVS’ have 5 functions

1. helps fill the gaps in services -  pro-actively identifies needs in the local community and facilitates improvement in service provision to meet those needs.
2. BRINGS GROUPS TOGETHER  -  facilitates effective communication or working and collaboration amongst local voluntary and community groups.

3. SUPPORTS DEVELOPMENT OF GROUPS  -  assists local voluntary and community organisations to function more effectively and deliver quality services to their users, members or constituents.

4. FACILITATES REPRESENTATION  -  enables the diverse views of the local voluntary and community sector to be represented to external bodies, developing and facilitating structures which promote effective working relationships and two-way communication.

5. INFLUENCES DECISIONS  -  enhances the voluntary and community sector’s role as an integral part of  local planning and policy-making.

